
 

 

 

 

 

RESETTING THE PASSWORD FOR THE OFFICE 365 ACCOUNT  

 

 To reset your password, click the reset it now or Forgot my password button:  

 

In the second box enter the characters in the image and then click on the Next button:  

 

  

 



 

 

 

 

According to the contact details provided by you at the time of your first login, you have 

to choose one of the options below in order to receive the code required to reset your 

password: 

1. your personal email address 

2. SMS – text message  

3. phone call  

 

 


